
malcontent, Curt Rosengren 

discovered the power of pas-

sion. As a speaker, author, and 

coach, Rosengren helps people 

create careers that energize 

and inspire them. His book, 

101 Ways to Get Wild About 

Work, and his E-book, The 

Occupational Adventure 

Guide, offer people tools for 

turning dreams into reality. 

Rosengren's blog, The M.A.P. 

Maker, explores how to craft a 

life of meaning, abundance, 

and passion. 

If you want to make the 

most out of your career, 

weave these two words into 

the fabric of your approach 

to life: “Challenge your-

self.” 

You will never fulfill even a 

fraction of your potential by 

sticking to the safe and com-

fortable. Why? Because the 

safe and comfortable never 

forces you to rise to the oc-

casion. It never offers the 

resistance that strengthens 

muscles you didn't know 

you had. 

 

You don’t need to make 

your entire path a challenge 

(though sometimes that’s a 

necessary part of progress-

ing to the next level). But at 

the very least, try to always 

have something going that 

stretches you. Something 

that makes you wonder if 

you’re actually going to be 

able to do it. Maybe that’s a 

project you initiate at work. 

Maybe it’s learning a new 

skill and applying it in your 

job. Or it could be some-

thing outside of work, like 

organizing a fundraising 

event or climbing a moun-

tain. Whatever it is, it 

should give you a chance to 

engage in a way that the safe 

and comfortable doesn’t. 

 

Obviously there’s a differ-

ence between taking on a 

challenge that lets you flex 

your muscles and grow and 

one that is a recipe for disas-

ter. If you’ve been on auto-

pilot for a while, you might 

want to train yourself so you 

can thrive in a challenge. 

Think of it as getting into 

the gym after years of sitting 

on the couch. Start small 

and work your way up. Take 

something on that makes 

you feel a twinge of uncer-

tainty, but still feels doable. 

When you successfully ac-

complish that, turn your at-

tention to something else. 

If it felt too easy, ratchet 

up the intensity. 

The more you challenge 

yourself and succeed, the 

greater your confidence 

in your ability to do it 

again next time. Chal-

lenge doesn’t just help 

you grow your skills and 

knowledge, it helps you 

grow your belief that you 

can. 

After years as a professional 
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Important Dates: 

 March 1, 2014 Nomi-

nation Application 

form due for those 

planning to run for 

IAAP Board of Direc-

tors or the Foundation 

of IAAP 

 March 13-15, 2014 

TEC 14. 

 March 18, 2014 Edu-

cational Seminar, 

James River Confer-

ence Center, Lynch-

burg, VA, hosted by 

the Lynchburg Chapter 

 APW Celebration 

April 4, 2014 

 July 26—30, 2014  

EFAM 

Inside this issue: 

Just for Fun 2 

From the Membership 

Committee 

2 

Reminder 2 

Test Your Outlook 

Knowledge 

3 

Save the Date! 4 

http://www.passioncatalyst.com/
http://mapmaker.curtrosengren.com/
http://mapmaker.curtrosengren.com/


1. Understand the cords.   

Answer:  Know the ropes 

2. Scissor something from 

its place 

3. Final drinking tube 

4. Peruse words below one 

line but above another 

5. A blue jay in the fist is 

twice as valuable as one 

in the shrub 

6. Fuji of one’s oculus 

7. Verdant from coveting 

8. Recapture one’s respira-

tion 

9. Confront the tune 

10. To heap disparagement 

upon a wound 

11. To be maintained in the 

total eclipse 

12. Initial items at the begin-

ning 

13. Absence of sound is au-

reate 

14. Anguish adores associa-

tion 

15. Diversity is the season-

ing of existence 

16. Dual immoral acts to not 

constitute moral proprie-

ty 

17. Oily ladle 

18. Immature around the 

breathing apparatus 

19. Put more combustible 

fluid on the blaze 

Answers on Page 3 

Speaker:  Michael Elliott, VP 

Operations, Centra Health 

 

Topic:  Healthcare Reform 

Membership Drive/ 

Chapter Meeting 

 

Tuesday, February 11, 2014 

5:30p - 7:00p 

 

Stoney Badger Tavern 

 

Just for Fun 
Can You Come Up With The Common Phrase? 

*REMINDER * 

From the Membership Committee 
Diana Pace and Jackie Anderson 
Co-Chairs, Membership  

* Joyce Scott - Areva 

* Diane Tomlin - Centra 

Health 

* Vicky West - City of 

Lynchburg 

 

Always be thinking of a 

co-worker / colleague 

that you feel would be a 

great addition to our 

Chapter and be sure to 

invite them to attend a 

Chapter Meeting, so 

they can learn what 

IAAP is all about.  

Exciting things are hap-

pening with Member-

ship this year!  During 

the first 5 months, we 

have gained 3 new 

Chapter members and 

inductions will be done 

at our February 11 

Chapter Meeting. 
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1. Which Outlook module 

would you use to track 

when events occurred on a 

timeline? 

a. Calendar 

b. Notes 

c. Journal 

d. Mail 

2. A software application that 

provides the means of creat-

ing, sending, and reading 

email messages is called     

a(n): 

a. Server 

b. Email Client 

c. Inbox 

d. Domain Name 

System 

3. What is the term for text 

that is automatically ap-

pended to the end of out-

going email messages? 

a. Tagline 

b. Signature Line 

c. Virtual Business 

Card 

d. Closing 

4. The lines at the top of an 

email that tell the computer 

where to send it are called 

the: 

a. Meta-data 

b. Header 

c. IP address 

d. Delivery instruc-

tions 

5. What do you call the large 

blank area where you type 

your message content? 

a. Address 

b. Message 

c. Subject 

d. Body 

6. Which of the following is the 

keyboard shortcut to create a 

new email message? 

a. Ctrl+Shift+E 

b. Ctrl+N 

c. Ctrl+Alt+M 

d. Alt+M 

7. If you often have to send 

email to the same group of 

people over and over, what 

could you create to save time 

addressing future emails? 

a. List Server 

b. Distribution List 

c. Mailing Group 

d. Virtual Club 

8. What do you call a file that 

is sent with an email? 

a. Enclosure 

b. Inclusion 

c. Attachment 

d. Addition 

9. What is the keyboard 

shortcut to jump to the 

calendar view? 

a. Ctrl+C 

b. Alt+2 

c. Ctrl+2 

d. Ctrl+3 

10. You can clear items out of 

Outlook without deleting 

them by: 

a. Archiving 

b. Printing 

c. Off-siting 

d. Purging 

 
Answers located on our website.  Click 

here. 

 

8. Catch your breath 

9. Face the music 

10. Add insult to injury 

11. Kept in the dark 

12. First things first 

13. Silence is golden 

14. Misery loves company 

2. Cut it out 

3. The last straw 

4. Read between the lines 

5. A bird in the hand is 

worth two in the bush 

6. Apple of your eye 

7. Green with envy 

15. Variety is the spice of 

life 

16. Two wrongs do not 

make a right 

17. Greasy spoon 

18. Green around the gills 

19. Add fuel to the fire 

Test your Outlook Knowledge 

Just for Fun 
Answers from Page 2 

Page 3 
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Test provided by 

Diane Chapman, 

Technical Consultant 

& Microsoft MVP 

www.mousetrax.com 

Showing Our Love and Support… 

 
On Saturday, January 25, several of our Chapter members visited Shirley Fuller at 
her home in Amherst, VA.  We each brought a covered dish, had lunch together and 
spent the afternoon relaxing / talking together.  It was an afternoon that showed the 
true meaning of the everlasting friendships we have made through IAAP.  Following 
Shirley's cancer diagnosis, she has continued to be a role model to us all -- with her 
positive attitude, endless courage and never ending faith. 

 
Diana Pace 

http://higherlogicdownload.s3.amazonaws.com/IAAPHQ/15cd666a-8e3b-4e20-ae76-fdf5e8d31c97/UploadedFiles/Outlook%20Answers.pdf


We would lik
e to wish each of you 

and your family a very Merry 

Christm
as and Happy New 

Year! 

We have truly enjoyed sharing 

IAAP with you. 

 
From Deanna and Brenda 

Merry 

Christma

s 

To all of 

our 

IAAP 

Members 



For information about the Technology Education Conference, click here.  For pre-

liminary information on EFAM 2014, click here. 

 

Core Purpose 
 

To ensure individuals working in office and administrative pro-

fessions have the opportunity to connect, learn, lead and excel. 

 

Our core values: 
 

Integrity: We demonstrate this cornerstone of our profession through hon-

esty, accountability and high ethical standards. 

 

Respect: We create respect within our profession and association through 

listening, understanding and acknowledging member feedback. 

 

Adaptability: We ensure the success of our association by embracing pos-

itive change and by nurturing diversity, creativity and visionary thinking. 

 

Communication: We cultivate and maintain excellence by remaining ap-

proachable at all levels, communicating openly and building strong rela-

tionships. 

 

Commitment: We are steadfast in our goals to develop learning opportu-

nities for career-minded administrative professionals and to strengthen 

efficiency and effectiveness. 

Lynchburg Chapter 

2013—2014 Board of Directors 

 Co-Presidents  Deanna Storey 

    Brenda Glass, CAP-OM 

 Vice President  Michelle Tinnell, CAP 

 Secretary   Ella Roark 

 Treasurer   Ellen Richards 

 Assistant Treasurer  Robin Lipscomb 

 Director   Patty Irwin 

 Director   Frances Chambers 

  

 

 

2013—2014 Committee Chairs 

 Bylaws/Standing Rules Shirley Fuller, CAP-OM 

 Community Service Robin Lipscomb 

 Educational Seminar Michelle Tinnell, CAP 

    Yvonne Younger, CAP-OM 

 Membership  Diana Pace 

    Jackie Anderson 

 Public Relations/Website Ella Roark 

 Ways and Means  Teresa Henderson, CAP-OM 

    Debby Woody 

 AP Week   Ella Roark 

 Certification  Yvonne Younger, CAP-OM 

 BoxTops   Shannon Palmer 

IAAP -- Leading 

Administrative Professionals 

Visit us on the Web! 

http://www.iaap-lynchburg.org/

LynchburgVA/Home/ 

Your submissions for 

the April 2014 

newsletter are due on 

or before Thursday 

March 19, 2014. 

FEBRUARY NEWSLETTER 

http://www.iaap-hq.org/tec
http://www.iaap-hq.org/efam
http://www.iaap-lynchburg.org/LynchburgVA/Home/
http://www.iaap-lynchburg.org/LynchburgVA/Home/

